
Customer Refunds Department
Iarnród Éireann

Connolly Station

Dublin 1

DATE

To Whom It May Concern,


I hold an annual/monthly ticket issued by Irish Rail for travel between A and B


The service I have paid for is below an acceptable standard and is subject to excessive and recurrent delay. The most recent performance poster for the service on display at records a punctuality of XX.X% of trains arriving less than 10(5 is DART) minutes late for the month for XXXXXX. It is my opinion that this number understates the real experience. The target as you know is set at 90%.


Under the provisions contained within EC 1371/2007 Rail Passengers Rights and Obligations, I now seek to enforce my legal rights under Article 17 of that regulation.


"Passengers who hold a travel pass or season ticket and who encounter recurrent delays or cancellations during its period of validity may request adequate compensation in accordance with the railway undertakings compensation arrangements. "

As the performance target has not been met, it is clear ‘recurrent delays’ have indeed occurred at a level beyond which Irish Rail has publically stated as acceptable. 


I therefore seek compensation to be paid to me in cash form inline with the provisions of EC 1371/2007. The face value of the ticket is €XXXX which equals €XXX per month. Industry practice suggests compensation of 10%, which is €XX

Yours sincerely,

_______________________
NAME

